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No.2-21/2000-PHA






          Dated: 22.10.2007

CIRCULAR No.  19 /2007-PHA

Sub:-
Extension of ‘BSNL ONE INDIA’ tariff  package for telephones under concessional categories-regarding.

Ref No.:1.    3-3/2006-R&C dt. 12.10.2006

              2.    3-3/2006-R&C dt. 31.10.2006

       3.     2-3/2006-PHA dt. 21.2.2007 (Circular No. 4/2007-PHA)

             4.     2-7/2007-PHA dt. 20.7.2007 (Circular No. 11/2007-PHA)

             Reference is invited to circulars dt. 12.10.2006 and 31.10.2006 referred above issued by R&C Cell of this office vide which instructions regarding extension of ‘BSNL ONE INDIA’ tariff package for basic services including WLL services were issued.  Subsequently, vide circular  dt. 21.2.2007, ‘BSNL ONE INDIA’ tariff package was extended to concessional telephone connections under serving/retired employees categories.  Connections working for other concessional groups, however, continue to be billed under general tariff package even in the urban areas with exchange system capacity of 30,000 lines and above.

2.         The matter has been reviewed by the management committee in its meeting held on 30.8.2007 and following decisions have been taken:-

i)
“BSNL ONE INDIA” tariff package may, on receipt of request from the subscriber,  be extended as alternative tariff package to the customers availing concessions under any of the concessional categories, such as awardees of President’s police medal for gallantry, war widows, disabled soldiers, gallantry award (chakra series) winners in three Defence services, freedom fighters, blind persons, retired/serving DOT/BSNL employees etc., in urban areas with exchange system capacity of 30,000 lines and above.  

ii)
The concessions to any of the concessional category subscriber should not be extended under any other alternative tariff packages.

iii)
In  areas other than urban areas having exchange system capacity of 30,000 lines and above, the concessional category telephones (except the telephones provided under Retired BSNL employees category) shall continue to be billed under general tariff package only, as at present.  The concessional telephone connections under ‘Retired BSNL employees’ category shall continue to be billed under ‘BSNL ONE INDIA’ tariff package as per this office Circular dt. 20.7.2007 referred above.

iv)
The subscribers under concessional categories (including serving/retired DOT/BSNL employees) who avail ‘BSNL ONE INDIA’ tariff package as per sub para (i) above may also be extended the STD facility without additional security deposit.  However, the STD facility should be extended only on receipt of a request from the subscriber.
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3.
These instructions will be applicable only to telephones provided under concessional categories and will not be applicable for service telephone connections. These instructions will come into force from the next billing cycle.

           Hindi version of this circular will follow.

Sd/-
[J.S.TYAGI]

Jt. Dy. Director General [PHE]
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All Chief General Managers,

Telecom Circles/ Metro Telephone Districts & other Administrative Units.

Bharat Sanchar Nigam Limited.

Copy to:

1. PS to Chairman & Managing Director, BSNL
2. All Directors of the Board of BSNL.
3.  All Sr. DDsG/ DDsG /Company Secy., BSNL CO, New Delhi.
4.  Jt. DDG [IT-III], BSNL Corporate office, New Delhi.
5.  BSNL Intranet site.
6.  DG, P&T Audit, Sham Nath Marg, Delhi.
7.  All recognised staff /Executives Association

8.  AD [OL] for Hindi Version.
9 . Guard file.

Sd/-

[N.L.JUNEJA]

ADG [PHA-I]

